
Xavier MBA Online Course Observation Score Card 

 

Instructor being observed ____________________  Date(s) of review _________ 

Observer ___________________ Course Name _______________________________ 

Please include the course location in your comments 

Teaching Practices Observed? Comments Rating 

The instructor participates in 
course discussions (providing 
direction, extending the 
conversation, asking 
questions…) without taking 
over 

□ Yes  
□ No 
□ N/A 

  

The instructor provides 
meaningful formative 
feedback on course 
assignments  

□ Yes  
□ No 
□ N/A 

  

The instructor provides 
feedback in a timely fashion, 
allowing students to learn 
from the feedback and apply it 
to the next assignment 

□ Yes  

□ No 

□ N/A 

  

The instructor communicates 
and interacts with students on 
a regular basis (clarifying 
points of confusion, building 
on points of interest, 
answering course related 
questions, reminding students 
of important due dates…)  

□ Yes  

□ No 

□ N/A 

  

 

 

Explanations and Examples 

 The instructor participates in course discussions without taking over 

Examples include: not responding to every student’s post so that students feel the discussion 

is with the instructor rather than other students, providing thought provoking ideas or 

suggestions rather than providing the answer. 

Observe 2 or 3 discussions in the course, trying to choose discussions that are at the 

beginning, middle end of the period of time you are observing. 



 

 The instructor provides meaningful formative feedback on course assignments 

Providing comments in addition to a letter grade or points so that students are clear what 

they did correctly and should repeat or build on and what they did incorrectly and why, using 

the tools available in Canvas to provide comments within the body of an assignment, and 

within each block of the rubric, or providing audio or video feedback.  

Observe 2 or 3 different assignments, and a minimum of 5 students, choosing students that 

received a high, middle and low grade.  

 

 

 The instructor communicates and interacts with students on a regular basis 

The instructor uses a variety of tools in Canvas such as announcements, video conferences, 

assignment feedback, discussion boards, to communicate with students. The instructor 

communicates with students in some way multiple times a week. 

In canvas look at the announcement tab, conferences tab, assignments and discussion tab. 

Under discussions look for a discussion board that asks students to post questions about the 

course and encourages students to help each other. You might also want to email the 

instructor you are observing and ask them if/how they are using messaging in the 

gradebook to communicate with students.  

 

 The instructor provides feedback in a timely fashion, allowing students to learn from the 

feedback and apply it to the next assignment 

The instructor provides feedback before the next assignment is due. The instructor provides 

feedback with 3 days of the assignment due date unless otherwise stated by the instructor. 

Observe 2 or 3 different assignments, of varying type and total value towards the overall 

grade.  

 

 

Rating Scale 

3   Demonstrated teaching practice 

1   Progressing toward teaching practices 

0   Teaching practices not demonstrated 

 


