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Excelsior College 
and Our Students

• Not-for-profit, degree completion college in 
Albany, NY

• Allow transfer of up to 113 credits 

• Online, asynchronous coursework

• Average student age of 36



The 
Cornerstone

• Required first course for all incoming students

• IND101: Cornerstone A: Foundations (<60 credits)

• IND301: Cornerstone B: Pathways (>60 credits)

• Asynchronous, online, 3 credits 

• Minimum C grade requirement 
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The Five Cs
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Your Thoughts on 
the 5 Cs

• Go to Pollev.com

• Enter MARYBERKERY254

• Rank the 5 Cs in order of importance for new 
students at your institution 
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First-Time Course Taker 
Survey

• Cornerstone students feel: 

• More connected to faculty, other 
students, and the college community

• More prepared for their next course

• More prepared to write at the college 
level, to use strategies to maintain 
and improve learning, motivation and 
metacognition, to locate information 
sources, to critically assess the quality 
of arguments and information 
sources, and to cite information in 
APA format

• More familiar with our resources 
(Online Writing Lab, Library, Career 
services, Advising) 
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Changes in the 5 Cs
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How has your comfort changed during your Cornerstone experience?
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68.14%

31.00%

0.86%

It has improved! I am much more 
familiar with my Excelsior environment 
and I have a better understanding of how 
to use the school’s resources.

My comfort level is a little better. I am 
still getting acquainted with the types of 
resources I’ll use at Excelsior.

It hasn’t changed at all. I am still 
struggling with the school environment 
and need additional support on which 
resources I should use.



How has your confidence grown during your Cornerstone experience? 
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54.37%

43.30%

2.33%

It has grown tremendously! I have a
much stronger understanding of the
questions I should ask and the
resources I should use moving forward.

It has grown some. I feel somewhat
ready to incorporate elements from
this class in my academic and
professional goals.

It hasn’t grown much. I don’t really 
understand how these skills can boost 
my confidence one way or the other.



How has your sense of community changed during your Cornerstone 
experience? 
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51.82%44.06%

4.12%

I feel a sense of belonging with
other students, my instructors,
and the greater Excelsior
community through my
experience.

I understand the types of 
connections I can make, but 

those interactions haven’t 
enhanced my experience much.

I really haven’t connected with 
the Excelsior community at all 
and still feel like I’m fairly alone 
in this process.



How have you demonstrated courage in your Cornerstone experience? 

22

72.12%

26.70%

1.18% I can now demonstrate academic courage 
in a variety of ways. I know it’s about 
keeping an open mind, and I understand 
how to ask questions and apply critical 
thinking skills when confronted with new 
information.
I’m still working on it. I see some benefits 
of using argumentative reasoning and 
inquiry, but do not understand how 
criticizing and critiquing new information 
or other people’s work creates academic 
courage.
I am not ready to challenge the status
quo. I am still in the process of developing
academic courage and am more
comfortable allowing others to speak for
me in academic settings.



How has your sense of curiosity grown during your Cornerstone 
experience? 
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59.31%

36.42%

4.28%

It has grown remarkably! I am excited 
about and engaged with what I’m 
learning and I am looking forward to 
my next classes.

It has grown a little. I am more self-
aware of my commitment to school,
but my engagement has not changed
much.

It hasn’t grown at all. I feel like I’m 
going through the motions just so I 

can complete each task.



Success 
Rates in First 

Courses
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What’s Next?
ENG101A

• Good evening, Professor, I am writing 
to you to express how grateful I am for 
all the answers you provided to me 
during this past eight weeks. My 
confidence in writing grew so much 
that I enrolled in ENG102A. When I 
opened ENG102A, I realized that, even 
if it is going to be difficult, I have all 
the necessary tools to succeed. You 
had a significant role in that.  I will take 
on the offer you gave to the class and 
stay in touch with you. 
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What’s Next: Learning more about what happens to unsuccessful 
students
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QUESTIONS?

MBERKERY@EXCELSIOR.EDU
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