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Objectives 
 
By the end of this session, participants should be able to:   
 

 Explain how the three key principles of UDL provide better access to the dynamic 
processes of learning. 

 Identify practices which foster a richly diverse and inclusive online learning 
environment. 

 Apply basic technical strategies to enhance accessibility of online courses. 
 
Multiple Means of Representation 
 
Present information and content in different ways. 
 

 Caption videos/transcribe audio 

 Don’t just lecture.  Utilize multiple mediums to present content 

 Give student textbook options – printed/accessible e-text 

 Provide students with outlines 

 Create accessible materials 

 Give directions in multiple ways 

 Don’t use color alone to convey messages 

 Create easy to navigate courses 

 Share definitions of unknown terms 

 Consider guest speakers 

 Use audio/video to explain major assignments 

 Chunk information into smaller segments 
 
Multiple Means of Action and Expression 
 
Differentiate the ways that students can express what they know. 
 

 Give student choices when completing assignments 

 Allow students to share resources 
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 Use multiple types of assessments 

 Provide students with checklists 

 Use discussion boards/blogs 

 Provide students with rubrics and/or samples 

 Provide feedback in a variety of ways 

 Ensure keyboard only access for course materials 
 
Multiple Means of Engagement 
 
Stimulate interest, motivation, and persistence in learning. 
 

 Provide frequent and timely feedback 

 Use peer assessments 

 Break large assignments into smaller parts 

 Use multiple pathways to engage students 

 Provide students with a list of questions to answer while engaging in materials 

 Allow students to design class activities 

 Design assignments to encourage the use of multimedia 

 Conduct formative and summative evaluations 

 Integrate learning with beyond the classroom experiences 

 Allow students to select preferred topics when completing assignments 
 
Ten Steps toward Universal Design of Online Courses 
 

 Ten Simple Steps Toward Universal Design of Online Courses 
 
Self-Assessment Exercise 
 

 Personal Self-assessment of Anti-bias Behavior 
 
Inclusive Strategies 
 

 Creating Inclusive Classrooms 
 
Technical Strategies 
 
Microsoft Word 
 

1. Properly format headings to structure documents. 

2. Add alternative text to images. 

3. Properly label links with meaningful descriptions. 

4. Use pre-formatted list styles when making lists. 

5. Don’t simply tab over to create columns. Use the Column feature. 

6. Indicate column headers for tables. 

7. Check the reading order of tables by pressing the “Tab” keyboard key. 

https://ualr.edu/pace/tenstepsud/
http://www.adl.org/assets/pdf/education-outreach/Personal-Self-Assessment-of-Anti-Bias-Behavior.pdf
http://www.crlt.umich.edu/gsis/p3_1
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8. Use sufficient color contrast. 

9. Do not use color alone to convey messages. 

10. Use san-serif fonts (ex. Arial, Verdana, Helvetica, Tahoma, Antique Olive). 

11. Use the accessibility checker (File -> Info -> Check for Issues -> Check 

Accessibility). 

Microsoft PowerPoint 
 

1. Use the provided PowerPoint slide layouts. 

2. Check the reading order of slides. 

3. Add alternative text to images and shapes. 

4. Properly label links with meaningful descriptions. 

5. Use pre-formatted list styles when making lists. 

6. Indicate column headers for tables. 

7. Check the reading order of tables by pressing the “Tab” keyboard key. 

8. Include unique titles for slides. 

9. Use at least 24 point font size. 

10. Use sufficient color contrast. 

11. Do not use color alone to convey messages. 

12. Use san-serif fonts (ex. Arial, Verdana, Helvetica, Tahoma, Antique Olive). 

13. Use the accessibility checker (File -> Info -> Check for Issues -> Check 

Accessibility). 

PDF 
 

1. Convert accessible Microsoft Office documents to an accessible PDF document. 

2. Run Optical Character Recognition (OCR) on all scanned documents. 

3. Use the accessibility checker (View ->Tools -> Accessibility -> Open -> Full 

Check). 

Captioning Techniques/Tools 
 

 Create script first 
 Dragon Dictation app on iPad/iPhone 
 Dragon Naturally Speaking (Premium version) 
 YouTube automatic captioning 
 Amara captioning tool 

 

Resources 
 

 CAST 
 National Center on Universal Design for Learning 
 UDL on Campus  
 University of Washington – Disabilities, Opportunities, Internetworking, and 

Technology (DO-IT) 

http://www.nuance.com/for-individuals/mobile-applications/dragon-dictation/index.htm
http://www.nuance.com/for-individuals/by-product/dragon-for-pc/premium-version/index.htm
https://support.google.com/youtube/answer/6373554?hl=en
https://amara.org/en/
http://www.cast.org/
http://www.udlcenter.org/
UDL%20on%20Campus%20(http:/udloncampus.cast.org)
http://www.washington.edu/doit/
http://www.washington.edu/doit/

