
Learning Analytics - Friend or Foe? 
Conversation not presentation 

Workshop materials available via oe.wfu.edu/friendorfoe 

Introduction 
Schools, universities, and 3rd-party vendors are aggregating ever-increasing sets of student data. Together, we will 

explore who is best served by analytical efforts informed by these data whether or not these efforts can be 

implemented in an analytical fashion.  

Selected Definition: Learning Analytics is the measurement, collection, analysis and reporting of data about, and 

with, learners and their contexts for purposes of understanding and optimizing learning and the 

environments in which learning occurs (SoLAR, 2011). 

Framing Quotes: “How can we reimagine the structures and industries that centralize big data in the hands of the 

few and how can we abolish the structures that turn data into a powerful and deadly weapon? 

This is not a call to end the use of all data. Quite the opposite... The call to abolish big data is to 

dismantle the oppressive structures and industries that surround these things.”  

- Yeshimabeit Milner, Abolish Big Data, (2019). 

“We need to see data protection not as a mere legal requirement, but should embed the care 

about privacy deeply into Learning Analytics tools and increase the trust of data subjects in 

these systems. Privacy should not be seen as a burden but rather as a valuable service we can 

offer to build trusting relations with our stakeholders”  

- Drachsler & Greller, Privacy and analytics, (2016). 

“The CHI community needs to hold out human values with ethical import as a central design 

criterion – along with the traditional criteria of usability, reliability, and correctness – by which 

systems and the work of their designers may be judged...Value Sensitive Design proposes the 

integration and iteration of conceptual, empirical, and technical investigations – and seeks to 

ground them within an overarching theory with intellectual commitments from the social 

sciences, philosophy, and system design.” 

- Friedman, Kahn, & Broning, Value sensitive design, (2002). 

Workshop References 

Please refer to available workshop references as needed to inform your discussions. Your group may add to this list as 

desired. 

  

https://oe.wfu.edu/friendorfoe


 Group Discussion 

Participants  
(Note: Optional) i.e. Name, Institution, Role/Title, Interest in Learning Analytics 
 
 
 

Discussion Categories & Questions 
The following questions are provided to help frame your discussions. Groups may find it difficult to address all of 
the questions within a given section and should not feel obligated to do so. Begin with the questions that seem 
most pertinent to your members’ interests. The timekeeper will remind you when to move on to the next section 
of questions. 

(A) Existing Institutional Practices 
1. What kind of data do our institutions collect on students? Do we need to be collecting this data? Should we be 

collecting this data? 
2. What are the ethical and legal obligations institutions have regarding student data? Does one extend beyond 

the other? 
3. Do our institutions have policies and processes that adequately address both the ethical and legal 

considerations regarding student data? What do these policies and processes look like? 
 
 
 
 
(B) Friend or Foe? 

4. What possible benefits might learning analytics efforts provide, and to whom are these benefits directed? 
5. What is the worst thing that could happen with the student data our institutions have? Do our policies and 

processes adequately prevent and/or mitigate the fallout from this type of breach? 
6. Are equity, security, and justice centered in institutional policies and practices around student data? Can they 

be? 
 
 
 
 
(C) Possible Models for Ethical Practice 

7. If an ethical practice is indeed possible, what would it need to look like? 
8. How might a value sensitive design process inform policy and practice around data collection and security? 
9. Might some sort of “Institutional Data Review Board,” modeled after IRBs, positively inform this process? 

What might these IDRBs look like? 
 
 
 
 

Key Takeaways 
Include any specific thoughts or questions that you want to take with you upon departure. 
 
 
 
 
 

 


