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USE OF SOCIAL MEDIA

Agencies & organizations are increasingly using social media as a way 
to promote causes, raise awareness, & educate (Guo & Saxton, 2014)

As future social workers, students may be asked to engage in social 
media as part of their jobs (Hitchcock & Young, 2016)

Students may also wish to engage on their own promoting certain causes 
or issues

#Twitter

Can be confusing to some 

Networking and awareness raising tool

Engage with leaders in the field



ASSIGNMENT

**Graduate F2F & Undergraduate online courses; participation

1. Create a Twitter account (or use an existing one)

2. Follow me to see tweets related to class

3. Create at least two original tweets related to course content during 
the semester using the #course hashtag

4. Reply and/or retweet at least two times during the semester using the 
#course hashtag



SURVEY RESULTS

45% were not comfortable with Twitter before this assignment

55% reported that this assignment positively changed their view 
of social media for professional purposes

55% reported that use of Twitter enhanced their learning in the 
course

40% plan to continue using Twitter professionally; an additional 
25% may continue 



POSITIVE STUDENT FEEDBACK
“Tweets…related or expanded 

on ideas discussed in class, which 

prompted my interest to read 

more about the subject.”

“I was able to see what other 

professionals and people 

interested in social work were 

posting. I was also able to stay up 

to date with social work news.”

“I learned that social media can 

be informative and educational if 

used in a professional manner.”

“This assignment was more fun 

than "normal" types of 

assignments and had more of a 

real world implication.”

[This assignment] “made me adapt to 

using a new social media tool I would 

normally have never tried. It is not as 

hard to learn new technology/social 

media as I previously thought.” 



NEGATIVE STUDENT FEEDBACK

“Because I was already very familiar 

with Twitter, this assignment didn't 

provide the same measure of 

learning” as it did for others.


