Normalizing Universal Design

Strategies from Three Diverse Universities
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Objectives

Participants will leave this session with:

e Understanding of Universal Design and its importance in higher
education today

 Specific and practical strategies for promoting and implementing
Universal Design at their institutions

* Potential collaborators at peer institutions
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Context

* Institutions face increasing pressure to 50 Colleges Hit With ADA Lawsuits
m eet |ega I Sta n d a rd S fo r a CceSSi bi I ity ’ A blind man is taking 50 colleges to court, alleging their websites are inaccessible to people with

disabilities.

McKenzie  // December 10,2018

* Accessibility support centers cannot
address this alone

* Universal Design helps meet legal
standards and has greater benefits

* Culture of access is needed to
normalize Universal Design

* Compliance does not create a culture

ol
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Universal Design

“Universal design is the process of creating products (devices,
environments, systems, and processes) which are usable by people
with the widest possible range of abilities, operating within the widest
possible range of situations (environments, conditions, and
circumstances), as is commercially practical" (Vanderheiden 1998).
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Universal Design for Instruction

"An approach to teaching that consists of the proactive design and use
of inclusive instructional strategies that benefit a broad range of
learners including students with disabilities” (Scott, Shaw, & McGuire
2003).
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Three Campus-Based Approaches

& @ | STATE UNIVERSITY
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University of Wisconsin-Milwaukee UM

About UWM

e 27,000 students

* R1 and access institution
 Largest online program in Wi

* 40+ online certificates/degrees

* 850 online courses per semester
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University of Wisconsin-Milwaukee @ﬂ

Accessibility Training for Instructors

* Partnership between ARC and CETL
* Available in Canvas

e Student Accommodations

* Universal Design

e Culture of Access
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UWM

University of Wisconsin-Milwaukee

Certificate in Accessibility
* Survey

* Quiz

* Implementation

* Self-Reflection
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University of Wisconsin-Milwaukee U/__X}ﬂ

R == 12 Universal Design Checklist

Universal Design Checklist for Instructors

Universal Desgn cente: cnprmlwvl,mthnpmglumqnn conments that Benefit &
diverse set of learners, induc ¢ dem ma eed accommodations. The Center for . eve O pe y a n
e (CE

Excellence in Teaching and Leas l’"‘!M(l" ibibe Rrwt Center (ARC) have
13

ol d this checklst for you to use |o pvcpare YOUr upcomIng Courses

e Sent prior to semester start
* Includes links to how-to resources
* Materials- and technology-focused
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University of Wisconsin-Milwaukee U“M

UDOIT

* Course level accessibility reporting RIWERSALDESIGN ONINE comenr NSPECTION T0%
'
 UW System hosted @ .‘ \‘

® o
* Spring 2020 availability s
\ PN 4

 Automated error correction available

UCF
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Loyola University Chicago

About LUC
* 17,007 students
* 4,000+ faculty and staff

e 4 campuses (Lake Shore, Water Tower,
Health Sciences, Rome)

* 14 schools/colleges/institutes
e 782 online courses Fall 2019
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Loyola University Chicago

LOYOLA Instructional Technology and Research Support

UNIVERSITY CHICAGO

* Sakai Accessibility Checker _ _
https://loyola.screenstepslive.com/s/171
90/m/84386/1/1015858-how-do-i-check- | -

e s £ How do | check my content for accessibility?

About Help
L] L L]
Recessibility 17
- - - You can use the Accessibiity Checker to inspect the accessibility level of content created in the Rich-Text

Announcements 7 Edilor and immediately solve any issues that are found

Assignments 17 The Accessibiity Checker presents issues with each tem in the text box one at a time. For many issues,
the Accessibilty Checker gives you a Quick fix option. If a Quick fix is not avaiable, the checker will

fttendance 12 describe what needs to be done to fix the issue.

Blogs ¢ Note: The Accessibility Checker is an add-on, third party tool that must be licensed and enabied by your
institution in order to uss it in the Rich Text Editor

Calendar

Chat &

Commone © Select the Accessibility Checker icon.

Course and Project Sites =

? | Bsewrs | B L L] QbW ElE = ERTN |
Drop Box 4 BIUS X, v esamdue: MRp|las@EZeam
Email ¢ Syes | Measm3 - Fd - Sm - A-@- X W

Email Archive

Examity

Follett Discover 2
Mars, the Red Planet

Forums 12 . In Englsh, Mars caniies a name

of the Roman god of war, wuwwum«wusn-'wpumwswwummwmammwwu:mm
Gradebook #areassn eye "7 Mars is & terresyial planct with &

impact and the valleys, dosarls, and polar ice

Home 1 cags of Earth.

bty B3 mage Wrds: 100, Charactes (o HTML: B2852100000 )
Hoonuit ¢
Lessans 42

The Accessibility Checker icon looks ke a human inside a dark-gray circle.
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https://loyola.screenstepslive.com/s/17190/m/84386/l/1015858-how-do-i-check-my-content-for-accessibility

Loyola University Chicago

* Sakai Accessibility Working Group Accessibiity Working Group

https://confluence.sakaiproject.org/displ |
ay/2ACC/Accessibility+Working+Group

@ This is an open forum for the purpose of addressing accessibility issues in Sakai.
This group is currently focused on developing accessibility goals for Sakai, writing developer guidelines, developing
accessibility testing protocols, and identifying resources to perform accessibility testing.

Accessibility Working Group's Responsibilities

‘On This Page
The Sakai Accessibility Working Group

* Accessibility Working (WG) is responsible for ensuring that the
Group's Responsibilities Sakai framework and its tools are

® Sakai's Accessibility accessible to persons with disabilities. For
Status more information about what this means,

® Reporting Accessibility see below for a description of Web
|ssues Accessibility and how it relates to Sakai.

* Contact Information

* Projects ) o

o Accessibility Sakai's Accessibility Status

Presentations

To see the results of Sakai's Accessibility
Review, please see the Sakai CLE Current

Get Involved
Sakai Accessibility
Evaluations/Testing

Accessibility page.

* What is Web
Accessibility and Haw Reporting Accessibility Issues
Does that Relate to
Sakai? Please feel free to contact Accessibility Team Lead if you have encountered
* Archived Pages accessibility issues with the Sakai CLE or Aperec OAE This information is valuable to

us and we need your help to understand it. In the email, describe the problem in
detail, how you expected the tool or function to perform, and suggested remedy.
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https://confluence.sakaiproject.org/display/2ACC/Accessibility+Working+Group

Loyola University Chicago
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* Accessibility Checker Workstations ,_
. . ITRS Drop-in
https ://WWW, I u C N Ed U/ItS/It rS/Su p po rt ITRS provides individual and small group consultations on teaching with

technology regularly in Information Commons 204, Corboy Law Center 732, and online at
https://luc.zoom.us/my/dropin. ITRS staff have expertise in a wide variety of areas
including Sakai, Zoom, Panopto, Top Hat, Hoonuit, and VoiceThread. The level of

L]
d ro p I n / R competency in areas may vary by staff member. Physical and virtual walk-ins are always

B welcome. For complex issues that may require additional time, we highly recommend

scheduling an appointment at least 24 hours in advance. This provides ITRS staff time to
research and prepare answers to your technical questions. To request an appointment,

please send an email to helpdesk@luc.edu. Be sure to include your name, discipline,

- Hardware: PC and Mac S

Drop-in Locations

- Software: JAWS for Windows, JAWS e
Inspect, NVDA, VoiceOver Y

® Online - https://luczoom.us/my/dropin

A R Jioao

ility C

ITRS offers consultations on improving the accessibility of your Sakai site and course

materials. Staff can work with you to revamp your Sakai course or project site, as well as

improve Word decuments, PDFs, PowerPoints, Panopto videos, VoiceThread presentations,

and more. Both drop-in locations are equipped with a PC and Mac loaded with screenreader

2 software for faculty and staff to use, including JAWS for Windows, NVDA, and VoiceOver.
ITRS also has JAWS Inspect available for you to create written reports and transcripts of
JAWS output to help quickly diagnose accessibility issues. If you would to use an
accessibility workstation, please send an email to itrs@luc.edu or simply stop by during
regular drop-in hours (see schedule below).

MRS
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https://www.luc.edu/its/itrs/support/dropin/

Loyola University Chicago

* Accessibility Guidelines
https://www.luc.edu/its/itrs/accessibility
guidelines/

e Accessibility Training
https://www.luc.edu/ool/resources/acces
sibilitytraining/

e Quality Matters (QM) — NEW
https://www.luc.edu/ool/services/quality
assurance/

| ONLINE LEARNING ™
CONSORTIUM

INI—'ORMA'i'ION TECHNOLOGY SERVICES

ABOUT ITS TEAMS SERVICE PORTAL SUPPORT DMs ITRS SERVICES

SO Accessibility Guidelines
TEAM
SERVICE PORTAL These materials were developed to assist instructors with efforts to create a more inclusive
SUPPORT and accessible learning experience for students with a disability who are

institution that

s nstitution that

courses. Creating accessible learning environme; s our

accepts Title IV funds, but also directly speaks toward our m:

serves those who are underserved. By implementing the following guidelines as part of

course development, instructors mitigate barriers that students who are disabled can face

when interacting with the learning environment while creating advantages for all
learners. For more information on how accessible course design benefits all learners, please

visit the Social Factors page created by the Web Accessibility Initiative.

Welcome to
Make your Online Course Accessible

& RS
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https://www.luc.edu/its/itrs/accessibilityguidelines/
https://www.luc.edu/ool/resources/accessibilitytraining/
https://www.luc.edu/ool/services/qualityassurance/

California State University-Long Beach 1B/ ik,

eEstablished 1949
e3d | argest in 23 Campus System

e5th most diverse university in west (U.S.
News & World Report)

eAcademic staff 2,283
eStudents 36,846
eUndergraduates 31,447
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California State University-Long Beach B/ ..: e,

The Chancellor’s Office
categorized ATl work into three
areas:

e Web
 Instructional Materials

* Procurement
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California State University-Long Beach 18|k,

Instructional Materials

Accessible Instructional Materials Center (AIM)

* Services students, faculty, and staff

* Serves over 200 students who have
disabilities S e L VA

e Kurzweil, JAWS, ZoomTEXT, Dragon Dictation, S "'. |
and other assistive technology software Gt o o e sty o 300 iy i

~~~~~

e 12 workstations for student use

e AIM Center or aimc@csulb.edu

. o LN I wlha ~i Thudiu
FTTIT R R TS LSy U RIS Do i T R oo
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http://web.csulb.edu/divisions/students/aim/
http://aimc@csulb.edu/

California State University-Long Beach 18|k,

Instructional Materials ACADEMIC INNOVATION DESIGN INITATIVE
Academic Innovation Design Initiative (AID)

The Academic Innovation Design Initiative (AIDI) is a

multifaceted program from Acadernic Technology

* Intro to Online/Hybrid Teaching
* Course Re-Design & Blueprint

¢ ACCESSibi“ty & Tools Available strategic design process. From there_AID—IH::vriZtep:e:i::i:j :;Oj:pn;::oapi?j:;::r:lzlflj:jlty
° AI M Center RESOU rces in those departments design, redesign, convert, and enhance their courses using technology

e Quality Assurance Program (QM)

* Build & Organize Learning Modules

Services (ATS) designed to support departments and

colleges in reaching their strategic, curricular goals.

based on their strategic design.
Departments may start the process by applying to AlDI at the end of the fall semester.
DEPARTMENT STRATEGIC DESIGN PROGRAM

COURSE CONVERSION (ONLINE, HYBRID)

Assurance COURSE ENHANCEMENT
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California State University-Long Beach 18|k,

Procurement:

Electronic and Information Technology 0t S IR

Sorvces AT Seanch

* Online procurement requests for

IT Procurement Compliance Review (PCR) Process © Request Service

Information Technology (IT) BT —
. . . Service rview “-';iy“::'“"n Standards b
* Re q UIreS an E I € Ct ronic & IT C h ec kI ISt ot Ovo, Vafsepassciir i oo w dy meppeanicd et v e How 15 Search 107 Your Ticht Faduasts 10
(E&IT) are completed online. SovdcsDoats

* |IT Procurement Compliance Review
(PCR) Process

e Equally Effective Alternate Access
Process (EEAAP) Survey

ACCRssDity
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https://www.csulb.edu/itpcr
https://www.csulb.edu/itpcr

California State University-Long Beach B/ ... e,

Web-based Information and Services

IMAGES ALTERNATIVE TEXT

* CSULB Accessibility Curated Resources
ATl Training & Calendar i

LISTS
* College/Department Accessibility R T
Updates KEYBOARD ACCESSIBILITY
DATA TABLES
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Callfornla State Umver5|ty-Long Beach 1| a
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3-Minute Small Table Discussion

1. What's going on at your campus related to Universal Design?

2. How do your initiatives match up with the presenters' or with those
at your table?

3. Where do you see your institution a year from now?

0 OLC Accelerate’

ACCELERATING ONLINE LEARNING WORLDWIDE



Contact Us

Dylan Barth Sheryl Hathaway Tim Walker
djparth@uwm.edu sheryl.hathaway@csulb.edu twalkerl@Iuc.edu
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