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Session Outcomes

By the end of this session, participants will be able to:

● Describe the purpose and function of the CLR.
● Identify best practices for initiating and coordination the creation of a 

CLR.
● Identify the potential use cases for the CLR.
● Determine next steps for building a diverse team of stakeholders at their 

institution.
● Align CLR work with their institution missions and visions as it relates to 

student success.







About UMBC 

UMBC -> University of Maryland, 
Baltimore County

One of 12 institutions in the 
University System of Maryland
▶ Fall Statistics:

13,602 FTE students & 830 
FT/PT faculty



What is CLR?







Comprehensive Learner Record - Background 

1. AACRAO
– Registrars, admissions officers and other records professionals

2. NASPA
– Student affairs, leadership and co-curricular learning

3. Members of both organizations sought guidance on how  innovations in 
digital student records could be developed and  standardized



Comprehensive Learner Record - Background 

“CLRs seek to capture, record, and communicate learning when 
and  where it happens in a student higher education experience.”

--AACRAO website



Comprehensive Learner Record - Defined 

1. An “semi-official” institutional record issued to students

2. A record focused on learning that occurs throughout the educational 
experience:
– Through coursework
– In co-curricular experiences
– In learning experiences that may occur at the same time as the  

educational experience but outside the institution’s oversight

3. Records may focus on any or all of these but go beyond rosters of courses, 
activities or experiences to evidence learning



Comprehensive Learner Record - Goals 



1. Provide a summary of learning that allows the student to reflect on her 
education and, from this, articulate that learning to others.

2. Used formatively, these records can help students understand the areas of 
learning that should be completed and the variety of sources through which 
learning may occur.

3. Help students understand the knowledge, skills and abilities they are acquiring 
during their education and how those may relate to their uses, after college.

Benefits of CLRs for Students 



Benefits of CLRs for Institutions 

1. Perhaps the greatest benefit is the work to
– Identify learning outcomes in all or some courses
– Identify learning outcomes in co-curricular experiences
– Consider outside experiences that may evidence learning and  contribute 

to the learning attained through the institution

2. Help the institution understand how its educational courses, programs and 
experiences contribute to a larger learning framework of an educated person

3. Contribute to a broader system of learning with other institutions through the 
transfer of learning outcomes
– How learning at one institutions intersects with learning at another



The Difference Student Affairs Makes

When we asked students to  think of 
a specific, critical  incident or 
moment that had  changed them 
profoundly, 4 of  5 chose a situation 
or event outside the classroom.

Light, 2001, Making the Most of College



Learning Opportunities Outside the Classroom

1. Student Government

2. Clubs

3. Volunteerism

4. Internships

5. Student Employment

6. Career Readiness 
Workshops

7. Service Learning

8. Travel Abroad

9. Others?



Potential Skills Learned from Student Government, Service Learning, or Club Participation

1. Chair a committee

2. Run a meeting

3. Manage a project

4. Work in a team

5. Lead others

6. Communicate 
ideas

7. Develop fundraising 
campaigns

8. Service learning

9. Prepare/Manage Budgets

10. Campaign for office or position

11. Event planning

12. Others?





Choosing What to Include in your CLR
1. What is important to students?

2. What is important to local employers?

3. What is important to receiving institutions?

4. Is there a learning framework in use?

5. Must align with mission.

6. Must be able to assess and validate.



CLR Examples



How CLR?



Capturing Everything: Learning Record Store (LRS)! 

 Bio/Demo
 Behavioral Data

 Click-Stream
 Blackboard/LMS
 Screencasting
 Cognitive tutors (e.g., 

ALEKS)
 Attendance
 Tutoring

 Engagement Data
 Applied Learning 

Experiences
 Service-Learning
 Internships
 Co-Op

 Student Groups
 Campus Events





Why CLR?



Students’ experiences  
are more than the sum of 

what is represented by 
their transcripts.



So what?





Employment?



Yes!



Develop Knowledge and 
Skills?



Absolutely!



Helping to develop 
citizens?



Connecting students with 
their passion?



It’s only through addressing each of these 
needs that a university degree becomes 

valuable.



So why CLR?



A CLR can help connect and validated 
student knowledge, skill, and academic 
development along with their pro-social 

growth.



Use Cases



Behavioral Nudging



If you could identify a student behavioral 
pattern that would indicate an area for 

intervention...



What would you do?



Percent of DFs, by Absence Frequency, Math/Stat, 
FA2018 vs. SP2019





Leveraging Machine and 
Human Intelligences





Applied Learning 
Experiences









Q&A
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